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Want to protect your most vulnerable business assets?
Do you have minimal or no in-house IT resources?
Is your IT expertise limited?

Get peace of mind with an IT 4 h
Our IT Assessments are
Assessment from Gray & Creech.

comprehensive and guaranteed to
From Reactive and Vulnerable to Proactive and strengthen you business, plus we

Protected offer additional assessments:

An effective IT assessment will evaluate the
performance, reliability, and security of your IT
assets. Our Gray & Creech IT assessment service will
optimize your IT systems to decrease costs, reduce
risk, and improve security. So, you can run your
business with confidence, knowing you've reduced
your susceptibility to a cyberattack and other security
issues.

Manage IT Hazards and Security Issues

Protect yourself and your employees — both in-
person and remote. A Gray & Creech IT Assessment
provides a collaborative approach between your
team and our IT risk assessment consultants.
Together, we'll take a crucial look at your workforce,
corporate strategy, user communication, and

both qualitative and quantitative evaluations of IT
performance.

Your custom IT vulnerability assessment provides
detailed reporting on the following essentials.

+ Shortfalls and potential hazards

+ Compliance with government regulations

* Compliance with NIST standards
 Detailed reporting on all network endpoints

* Open security gaps
* Power outage mitigation and recovery

Imaging Assessment

Get a seamless, tailored
Managed Print Solutions
plan that’s specific to your
business’ evolving needs,
both today and tomorrow.

* Production Print Solutions

* Fleet Management

* Multi-Function Printers,
Single-Function, Wide-
Format, Scanners,

Document Management,
and more!

Security Assessment

Get armed with a full physical
security assessment, so that
you can identify vulnerabilities,
risks, and potential threats

to assets, infrastructure,
personnel, customers, or
students.

* Security cameras

* Access door controllers
* Environmental sensors
* And more!




6 Steps to Better IT Security

Gray & Creech’s Remote Monitoring Management tool (RMM) scans your network for all endpoint devices,
including every computer and hardware device on the network. RMM generates detailed reports on your
system'’s age, condition, firmware, data resources, and more. Our IT Team processes your scan into a
comprehensive risk assessment, grades it for security, and consults with your team to reach your IT goals.

Step 1:
Firewall

This network security system monitors and controls all incoming and
outgoing network traffic based on predetermined security rules. Firewalls
are your first line of defense from unauthorized access to or from private
networks, ensuring the security and integrity of all data transmissions.

Step 2:
Switches

This hardware is responsible for connecting and transmitting data through
your LAN (Local Area Network) to the endpoints. Modern technology, like
VolIP, video conferencing, and security cameras, requires modern and
robust switches to handle increased volume so your network traffic flows
fast and flawlessly.

Step 3:
Access
Points

Today’s employees are mobile and shouldn’t be tethered to traditional IP
ports. Powerful and secure WiFi is essential to conduct business where
you need to and when you need to.

Step 4:
Servers

Whether you use the cloud or have on premise server, securing your data
is paramount. A managed server with automated backups is crucial for
protection from equipment failure or a cyber breach.

Step 5:
Endpoints

Computers, copiers, printers, and security cameras are a few endpoints
that your business carries. RMM keeps them secure and up to date with
the latest security patches, firmware, and anti-virus software.

Step 6:
Dark Web
Scan

Gray & Creech scans the Dark Web for your company’s data, employee
information from data breaches, or undetected cyber theft.
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Penn Engineering has enjoyed the
outstanding, hands-on customer service

Gray & Creech has excellent customer
service. | must recognize John Lohr

specifically, as he quickly understood our from Gray & Creech. Our representative,
unique challenges and crafted a solution Chris Wilkins, has done a wonderful
that fit our needs. Everyone in his office job with catering to each individual

has been a pleasure to work with. We employee’s preferences and overall
look forward to continuing a long-lasting needs. We look forward to a long-term
partnership with Gray & Creech. relationship with Gray & Creech!

5-Star Service! Working with Gray & Creech has been a smooth and easy process. As

a regional manager with HRP residential partners, | have worked with Gray & Creech
Office Solutions on two separate transitions since May 2022. The company is helpful and
transparent, plus great on set-up and communication. | recommend them!

Delivering Better IT Service Outcomes—and More Uptime—Every Day
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